
SECTION 504 GRIEVANCE PROCEDURE 

The procedures below must be utilized with regard to discrimination claims under Section 504. Claims 
relating to identification, evaluation, or educational placement must be challenged using the 
procedures outlined in Policy and Regulation 2110. 

The District will take steps reasonably calculated to prevent the recurrence of discrimination and to 
remedy the discriminatory effects of discrimination of which it has notice. 

Level 1: Building Administrator (Informal and Optional - may be bypassed by 
Grievant) 

Many problems can be solved by an informal meeting with the parties and the building 
administrator. An individual with a complaint is encouraged to first discuss it with the teacher, 
counselor or building administrator involved, with the purpose of resolving the matter promptly and 
informally. Similarly, employees with a complaint are encouraged to first discuss the complaint with 
the building principal or immediate supervisor. 

Level 2:  Section 504 Coordinator 
If the complaint or issue is not resolved at Level 1, the grievant may file a written grievance with the 
Section 504 Coordinator, which is the Assistant Superintendent of Student Services who can be 
reached at 201 S Holden St., Warrensburg, MO 64093, (660)747-7823. The written grievance must 
be filed with the Coordinator within fifteen (15) days of the event or incident giving rise to the 
grievance, or within fifteen (15) days of the date the grievant could reasonably have become aware of 
the event or incident. 
Extensions of the fifteen- (15) day requirement will be granted if the grievant can establish good 
cause for the delay and the interests of justice and fairness so require. 

The written grievance should include the following information: 
1. The nature of the grievance - what is the event, incident or circumstance that is the

reason for the complaint.

2. The remedy requested - what would the grievant like to see happen if the
Coordinator were to sustain the grievance.

3. The grievant's signature and the date of the grievance.

The Coordinator shall have the authority to investigate all written grievances. The Coordinator may 
request that an independent investigator, who is not an employee of the District, be assigned by the 
District to conduct the investigation. When possible, the Coordinator shall work toward resolution of 
the grievance. This resolution shall be reduced to writing and signed by all parties. If the parties 
cannot agree on a resolution to the grievance, the Coordinator shall complete the investigation and 
make a determination regarding the merits of the complaint. The Coordinator shall notify the grievant 
and the Superintendent in writing of his/her determination within fifteen (15) days after receipt of the 
written grievance. The fifteen (15) days may be extended (1) at the request of the grievant, 
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(2) with consent of all parties, or (3) if the Coordinator is on vacation or is otherwise unavailable
during the fifteen- (15) day period due to an emergency or other
unforeseen circumstances.

If the Coordinator concludes that the allegations contained in the grievance have merit, the 
Coordinator shall make a recommendation to the Superintendent as to the appropriate action to be 
taken by the District. If the Superintendent agrees with the recommendation of the Coordinator, the 
grievance will be sustained, and the recommended remedial action will be implemented. The 
Superintendent may sustain the grievance, yet modify the recommended remedial action. The 
Superintendent shall notify all parties of his/her decision in writing within five (5) days of his/her 
receipt of the recommendation from the Coordinator. The five (5) days may be extended (1) at the 
request of the grievant, (2) with the consent of all parties, or (3) if the Superintendent is on vacation or 
is otherwise unavailable during the five- (5) day period due to an emergency or other unforeseen 
circumstances. 

If the Coordinator concludes that the allegations contained in the grievance are without merit, the 
Coordinator shall make a recommendation to the Superintendent that the grievance be denied. If the 
Superintendent agrees with the recommendation of the Coordinator, the grievance will be denied. 
The Superintendent shall notify all parties of his/her decision in writing within five (5) days of his/her 
receipt of the recommendation from the Coordinator. The five (5) days may be extended (1) at the 
request of the grievant, (2) with the consent of all parties, or (3) if the Superintendent is on vacation or 
is other unavailable during the five-(5) day period due to an emergency or other unforeseen 
circumstances. 

If the Superintendent disagrees with the recommendation of the Coordinator, whether sustaining or 
denying the grievance, the Superintendent shall state his/her reasons for disagreeing with the 
recommendation in writing, set out his/her conclusions and the reasons therefore, and notify all 
parties of the decision in writing within five (5) days of his/her receipt of the recommendation from the 
Coordinator. The five (5) days may be extended (1) at the request of the grievant, (2) with the consent 
of all parties, or (3) if the Superintendent is on vacation or is other unavailable during the five-(5) day 
period due to an emergency or other unforeseen circumstances. If the Coordinator or Superintendent 
is alleged to have violated this Policy, the grievant may request to bypass the respective individual. 

Level 3: Board of Education 

Any party aggrieved by the decision of the Superintendent or in disagreement with the proposed 
remedial action may make a written appeal to the Board of Education. Such written appeal shall be 
filed in writing with either the Superintendent or the Secretary of the Board of Education. Such written 
appeal must be filed within ten (10) days of receipt of the decision of the Superintendent. Extensions 
of the ten- (10) day requirement will be granted if the grievant can establish good cause for the delay 
and the interests of justice and fairness so require. Upon receipt of a written appeal, the District shall 
place the grievance on the agenda of the next meeting of the Board of Education following the fifth 
day after the appeal is received, or at such Board meeting thereafter as may be agreed upon by the 
parties. 
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At the hearing before the Board, the parties shall have the right to be represented by legal 
counsel, to call and examine witnesses, cross-examine witnesses called by the opposing party, and 
to submit evidence into the record. 

The Board shall render its decision within thirty (30) days. The Board shall report its decision in 
writing. All parties shall receive a copy of the decision. 

The hearing before the Board of Education shall be considered a contested case for purposes of 
Chapter 536, Revised Statutes of the State of Missouri. 

Level 4: Circuit Court 

Any party aggrieved by the decision of the Board of Education may appeal the decision to the Circuit 
Court of the County, in accordance with Chapter 536, Revised Statutes of the State of Missouri, or to 
the applicable federal court. 

Other Options 
At any time during the grievance process, a grievant may file a complaint with the United States 
Department of Education, Office for Civil Rights (Kansas City, Missouri) or the Missouri Commission 
on Human Rights. Employee grievants may also file a complaint with the Equal Employment 
Opportunity Commission. 
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